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SELBY COLLEGE HIGHER EDUCATION 

TERMS AND CONDITIONS 2020-21 

1 INTRODUCTION  

1.1 This document sets out the standard Terms and Conditions of Selby College Further 
Education Corporation ("the College") for undergraduate students enrolling with the 
College.  These terms and conditions govern the contract (“the Contract”) between the 
College and you, the student named on the accompanying offer letter (“Offer”), as to the 
rights, roles and responsibilities of both parties in connection with your place at the College. 

1.2 The Contract starts when you accept the Offer (whether through UCAS or otherwise). 

1.3 These Terms and Conditions were last reviewed on 25/08/2020.  The College reserves the 
right to change or add to its services or these Terms and Conditions from time to time 
(including but not limited to where necessary to reflect changes in relevant laws and 
regulatory requirements).  The College will give reasonable notice of any such changes and 
the date they take effect.    

1.4 The College works with two partner Universities (the University of Hull and the University of 
Huddersfield) and also with the awarding body Pearson.  By agreeing to these Terms and 
Conditions you are also agreeing to comply with the relevant terms and conditions of 
Pearson and or any validating University for your programme, copies of which are enclosed 
with your Offer.   

2 YOUR CONTRACT WITH THE COLLEGE 

2.1 Before you accept the Offer, you should familiarise yourself with these Terms and 
Conditions and also the rules, regulations, policies and procedures referred to in these 
Terms and Conditions, all of which are part of your Contract with the College.  These rules, 
regulations, policies and procedures are available on the College’s website (links to the 
relevant pages can be found within this document). 

2.2  All students are expected to respect the rights of others and take responsibility for their own 
actions.  Students are responsible for conforming to academic rules and regulations and 
complying with acceptable standards of behaviour.  You agree to comply with the College’s 
Student Disciplinary Policy (as may be amended by the College from time to time), which 
can be found on the College website via the following URL: http://selby.ac.uk/higher-
education/higher-education-policies/ .  Where there are instances of non-compliance, the 
College reserves the right to take disciplinary action.  One of the possible outcomes of such 
an action is that your Contract with us may be terminated and you may be removed from 
your programme.  

2.2 If you do not: 

i accept the Offer by the relevant deadline for you notified by UCAS (for full-time 
courses) or, if applicable, by the College (for part-time courses); or 

ii having accepted the Offer by any relevant deadline for you notified by UCAS or by 
the College (as the case may be), enrol with the College within 14 days prior to the 
start of the term that your programme is scheduled to begin, 

then in each case the College reserves the right to (without liability) withdraw the Offer, 
refuse to enrol you and terminate any Contract between us.  

http://selby.ac.uk/higher-education/higher-education-policies/
http://selby.ac.uk/higher-education/higher-education-policies/
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2.3 In the event that you accept the College’s Offer as your insurance choice and you 
subsequently take a place at an alternative provider, the Contract shall automatically 
terminate. 

3 CANCELLATION RIGHTS   

3.1 If you accept the College’s Offer as your firm or insurance choice, a contract is made 
between you and the College.  If you change your mind, you have a legal right to cancel the 
Contract at any time within 28 days of you accepting the College’s Offer.  The cancellation 
period will expire after 28 days from the day on which you accept the Offer.   

3.2 To exercise the right to cancel, you must inform the College of your decision to cancel the 
Contract by a clear statement.  You may use the contents of the attached model 
cancellation form as the wording of your cancellation notice but it is not obligatory.  To meet 
the cancellation deadline, it is sufficient for you to send your communication concerning 
your exercise of the right to cancel before the cancellation period has expired. 

3.3 To reduce the risk of your cancellation notice being lost please send your cancellation 
notice to the College by BOTH email to highereducation@selby.ac.uk AND by pre-paid first 
class ‘signed for’ post addressed to The Higher Education Office and send to the College’s 
address listed in the attached model cancellation form.   

3.4 If you cancel the Contract within the cancellation period, the College will reimburse to you 
any sums paid under the Contract in advance.  The College will make the reimbursement 
without undue delay and no later than 28 days after the day on which the College is 
informed of your decision to cancel the Contract.  The College will make the reimbursement 
using the same means of payment as you used for the initial transaction, unless you and 
the College have expressly agreed otherwise; in any event, you will not incur any fees as a 
result of the reimbursement. 

3.5 We will not begin to provide services under the Contract within the 28 day cancellation 
period unless you expressly instruct the College in writing (which includes you accepting an 
offer for a place on a programme with an intended start date that falls within that period).  If 
you start your programme during the cancellation period and you subsequently cancel 
within the cancellation period, you shall pay the College an amount which is in proportion to 
the services that the College has provided up until you told the College that you wish to 
cancel the Contract, in comparison with the full intended duration of the Contract and 
having regard to the total amount of fees which would have been payable had you not 
cancelled.  The College may make a deduction from your reimbursement in respect of such 
amount, in which case you will be required to pay any outstanding balance after such 
deduction. 

3.6 After the 28 day cancellation period has expired, it may still be possible to cancel your 
Contract, but this will be subject to the College’s express written agreement.  In the event 
that the College provides such express agreement: 

i you will not receive a refund of any annual programme tuition fee instalments 
previously paid to the College in respect of your programme; and 

ii you will remain liable to pay (or procure the payment of) to the College any 
instalments of your annual programme tuition fee which became due prior to, and 
remain outstanding as at, the date on which you notify the College of your 
cancellation request.  
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4 CONDITIONS OF ENROLMENT AND REGISTRATION 

4.1 The College’s decision to offer a place to any student is based on the information contained 
in that student’s application.  By accepting the College’s Offer you will be confirming that all 
information submitted by you in your related application to the College is correct.  You also 
agree that it is your responsibility to ensure that such information remains accurate and up-
to date.   

4.2 If you have submitted incorrect or inaccurate information to the College as part of your 
application the College may immediately withdraw the Offer (if the Contract has not yet 
been entered into) or terminate the Contract by giving you written notice.  The College also 
reserves the right to refer such cases for further investigation (where appropriate), for 
example for UCAS applications to the UCAS Verification Unit.  

4.3 The Offer the College makes to you will be conditional or unconditional.  If your Offer is 
conditional, the College will set out the applicable conditions in the Offer letter, which you 
will need to fulfil in order to be admitted onto your chosen programme.  The College may 
also set minimum entry requirements for levels of attainment at GCSE or equivalent.  This 
information will be clearly stated within entry requirements for specific programmes and on 
your Offer letter.  Non-academic entry requirements may also be set. 

4.4 If you fail to fulfil all conditions of your Offer (if any) before the relevant deadline for you 
notified by UCAS (for full-time courses) or by the College (for part-time courses), the 
College reserves the right to (without liability) withdraw your Offer, refuse to enrol you and 
terminate any Contract between us.   

4.5 All students who wish to undertake a programme of study at the College must enrol with the 
College at the start of their programme and then each subsequent September for the 
duration of their programme.  In addition to complying with these Terms and Conditions and 
all policies and procedures referred to herein, you agree to abide by the College’s rules and 
regulations from time to time (a copy of the current rules and regulations being available on 
request).   

4.6 You will be required, at the request of the College, to provide evidence of your qualifications 
and satisfactory references before admission.  Failure to provide such evidence to the 
College’s reasonable satisfaction may result in the termination of your Offer or enrolment as 
a student of the College and the termination of the Contract.   

4.7 It is a condition of your enrolment with the College that you must disclose to the College 
any unspent criminal conviction(s) (whether or not relevant to the programme you are 
applying for), and any spent convictions that may be relevant to the programme you are 
applying for.  You will also be required to disclose to the College details of any criminal 
convictions which you receive during the period of your Contract with the College.  The 
College will review and consider whether the existence of any such criminal convictions or 
related information means it is not appropriate for you to be given a place or continue on 
your programme.  In such circumstances you will be invited to attend an interview with a 
relevant member of College staff who has authority to review the matter and, where 
appropriate, authorise your place or continuation on your programme. 

4.8 In some circumstances, your registration on a programme may be conditional upon your 
compliance with certain legislative or regulatory requirements regarding the protection of 
children and vulnerable adults.  Such requirements may include a Disclosure and Barring 
Service check and/or the submission of a medical clearance form.  Any such requirements 
will be detailed in the relevant programme section within the College’s prospectus. 

5 TUITION FEES AND OTHER CHARGES  

5.1 If you accept your Offer and enter into a Contract with the College, you will become liable to 
pay in full the tuition fees associated with your programme and any other fees that may 
become payable in relation to your programme as set out or otherwise referred to in this 
clause 5. 
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Annual Programme Tuition Fees 

5.2 The annual programme tuition fee for your programme and information in relation to how to 
pay for your programme can be found on the College’s website and the programme 
information leaflet included in your Offer.  Fees for part-time programmes are calculated on 
a pro-rata basis according to programme intensity.  

5.3 The stated annual programme tuition fee on entry may be subject to an annual inflationary 
increase provided that you complete your programme without any break in studies.  If you 
take a break in studies and return to studies at a later date, the College cannot guarantee 
that the annual fee will be the same when you return.  For programmes, such as HNC and 
HND, you may be charged a higher fee on transition to the HND stage as this constitutes a 
new programme.  This is also applicable when moving onto a Top Up degree provided at 
Selby College. 

5.4 You may be eligible for a student loan for your programme.  Information about how and 
when to apply for student finance can be found at https://www.gov.uk/student-finance.  The 
College can help with the completion of loan applications to Student Finance England upon 
request; however you will still remain responsible for your initial application, the progress of 
your application and approval of the loan.   

5.5 You will not be deemed to have completed enrolment until the College has: 

i Received satisfactory evidence that your fees will be paid by the Student Loans 
Company (via the Student Loans Company portal); or 

ii Received satisfactory written evidence that your tuition fees will be paid by a 
sponsoring authority (e.g. an employer); or 

iii Received the first 30% instalment as set out in clause 5.6 (iii) below (e.g. if you are 
self-funding). 

5.6 You must pay your annual programme tuition fees in one of the following ways: 
 
i Paying by Student Loan:  Fees will be charged to your Student Loan Account in 

the following ways: 
 
a) If you begin your programme in September, 25% of your annual programme 

tuition fee must be paid no later than 28 days after your start date, a further 
25% must be paid no later than the date of your first scheduled programme 
tuition session in December and the remaining 50% must be paid no later 
than the date of your first scheduled programme tuition session after the 
following Easter. 

 
b) For learners who begin their programme mid-year (Feb/March), 25% of your 

annual programme tuition fee must be paid no later than 28 days after your 
start date, a further 25% must be paid no later than the date of your first 
scheduled programme tuition session in the following September and the 
remaining 50% must be paid no later than the date of your first scheduled 
programme tuition session after the following Christmas.  
 

ii Employer-sponsored: if an employer is paying your annual programme tuition fees 
on your behalf, it is your responsibility to ensure the College receives signed, written 
evidence in support of this at enrolment and that your employer pays your annual 
programme tuition fees by the relevant deadlines set out in clause 5.6i above.  You 
should be aware that if your employer does not pay the fees on time, you will remain 
liable for them.   

 
iii Self-Funding:  where the annual programme tuition fee is above £500, they must 
be paid by instalment except where otherwise agreed by the College.  The first 30% is due 

https://www.gov.uk/student-finance
https://www.gov.uk/student-finance
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on enrolment.  The remaining 70% of the programme costs must be paid over 4 
instalments. 

 
iv Higher Apprenticeships: are cover by Selby College (Business Services) 
Apprenticeship Training Services Agreement and the Higher Education Terms and 
Conditions  
 

 
Repeat Modules and Re-Assessment Fees 

5.7 Fees for repeated modules, re-assessment (resits) and (for University of Huddersfield Post-
Graduate, Professional Graduate and Certificate in Education programmes only) lesson 
observations/feedback are not included in the annual programme tuition fee.  You must pay 
an additional charge in respect of any such fees, which will be calculated at the following 
rates: 

i For a module/unit re-assessment (assessment resit only with no attendance), the 
College will charge a fee of £5 per credit for each resit, unless mitigating 
circumstances have been claimed for the unit/module, where the charge may be 
waived at the discretion of the Examination Board: 

£50 for a 10 credit module 

£75 for a 15 credit module 

£100 for a 20 credit module 

ii For students repeating an individual unit/module (including attendance at sessions 
and assessment), subject to approval by the Examination Board, there will be a 
charge of £45 per credit: 

£450 for a 10 credit module 

£675 for a 15 credit module 

£900 for a 20 credit module   

iii For students on the University of Huddersfield Post-Graduate, Professional 
Graduate and Certificate in Education programmes, there will be an additional 
charge for lesson observations/feedback.  These will be charged at £65 per 
observation/feedback. 

You must pay or procure the payment of any such fees at such time(s) and in such manner 
as are notified by the College. 

5.8 In addition to your tuition fees and any additional charges of the nature referred to in clause 
5.7 above, you may be required to incur additional expenditure during your time at the 
College depending upon your chosen programme.  Details of expected costs (and when 
they must be paid by you) will be outlined on the relevant programme page of the College 
website.  For optional trips and visits, you will be advised about the costs during your 
programme of study (except where otherwise stated by the College, such costs shall be 
charged for at such times and in accordance with such charging rates as the College 
notifies to you from time to time). 

5.9 You understand that should fail to pay, or procure the payment by the Student Loans 
Company or your employer (if applicable) of, any fee or other sum due to the College (or 
any instalment of any such fee or sum) on the relevant due date and you do not make or 
procure payment within 14 days of the College issuing a payment reminder to you, then 
your details may be passed to a debt collection agency in accordance with the College’s 
financial regulations.  The College may also temporarily or permanently withdraw you from 
your programme and terminate the Contract.   
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5.10 If you have any concerns regarding payment of fees or require further information about 
programme fees (including the refund of programme fees), please contact the HE Office or 
Finance Department at Selby College. 

5.11 Unless the College otherwise agrees in writing, tuition fees and any other sums paid by you 
to the College will not be reduced as a result of your absence due to illness or otherwise. 

5.12 Please note that if you require use of the College’s on-site car parking facilities at any time 
between 8:30am and 4:30pm Monday to Friday, you will be required to obtain and display 
in your vehicle a valid parking permit or valid daily pass under a separate agreement with 
the College.  There is no charge for the parking permit. 

6 CHANGES TO YOUR PROGRAMME  

6.1 Withdrawal of a programme prior to enrolment 

The College requires a minimum of 8 students to be enrolled on a programme to make that 
programme viable and if there are insufficient numbers, the College reserves the right to 
cancel that programme.  If you have received or accepted an offer for any programme 
which is subsequently cancelled by the College for this reason, the College will notify you 
as soon as is reasonably possible and will use reasonable endeavours to provide advice 
and guidance to facilitate your progression to an alternative programme, either at Selby 
College or another provider. Please refer to our HE Withdrawal or Suspension of 
Programmes Of Study Policy and Refund & Compensation Policy http://selby.ac.uk/higher-
education/higher-education-policies-and-procedures/ In such cases, you will be refunded 
any annual programme tuition fees and any other sums that you have paid in advance.  

6.2 Programme changes after enrolment  

The College undertakes a continuous review of its programmes, services and facilities to 
ensure continued quality provision and, as a result, sometimes needs to make changes to 
its programmes, services and facilities (including but not limited to between the point of 
offer and enrolment).  The College therefore reserves the right to make changes to the 
Contract, including but not limited to:  curriculum updating as a result of sector changes; 
changes in delivery staff specialisms; changes in timetable, location, number of classes, 
content or method of programme delivery; changes resulting from awarding body 
requirements or required to address changes in applicable legislation.  The College will 
notify you of any such changes and any alternative arrangements within the College which 
are introduced as a result of such changes.    

7 EDUCATIONAL PROVISION  

7.1 The College will: 
 

i deliver your programme with reasonable care and skill;  
 
ii clearly explain the academic requirements of your programme to you.  

7.2 You are required to attend all classes, tutorials, assessments and examinations which form 
part of your programme except for where you have a genuine reason for absence (i.e. 
medical reasons, or other personal reasons agreed in advance with your programme tutor).  
In the event of a genuine reason for absence occurring you must notify your programme 
tutor immediately upon becoming aware of the reason for absence.  If you are absent on 
medical grounds for longer than a week, you must provide the College with a valid related 
medical certificate. 

7.3 In addition, you agree: 

i to be punctual in attending all classes, tutorials, assessments and examinations for 
your programme; 
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ii to attend any meetings required by the College if the College considers your record 
of engagement to be unsatisfactory; 

iii to submit all work required in relation to your programme in accordance with the 
relevant deadlines prescribed by the College and to a standard which is acceptable 
to the College; 

iv that the College is not obliged to mark or consider any work that you submit to the 
College after the relevant submission deadline for that work.  You also agree that 
the College may terminate the Contract and withdraw you from your programme if 
you persistently fail to comply with such deadlines. 

7.4 You agree not to commit any academic misconduct (i.e. any action through which you gain 
or attempt to gain an unfair academic advantage).  Below is a non-exhaustive list of actions 
which the College deems to be academic misconduct:   

i plagiarism (including unreferenced copying);  

ii falsifying evidence or data;  

iii copying another student’s work or producing work collaboratively (except where 
such collaboration is expressly permitted or required by the College);  

iv communicating with another student during examination or assessment;  

v introducing any recorded information into an examination or assessment which has 
not been expressly provided or permitted by the College for the purposes of the 
relevant examination/assessment;  

vi interfering or attempting to interfere with any examination or assessment process;  

vii submitting a false claim for support or relief from the College;  

viii assisting another student to commit an academic misconduct.   

Further examples are set out in the College’s Academic Misconduct and Plagiarism 
regulations, a copy of which is available from the College upon request.   

8 COLLEGE AND VALIDATING UNIVERSITY FACILITIES AND MATERIALS 

8.1 While you are enrolled as a student of the College, you will have access to the College’s 
facilities for students including the College’s [learning resource centre], IT systems [and Wi-
Fi network].  Your use of such facilities shall be subject to your compliance with the 
following College policies: 

i The Provision of Learning Resources Policy:  http://selby.ac.uk/higher-
education/higher-education-policies/ 

ii The Computer and Network Usage Policy: http://selby.ac.uk/higher-
education/higher-education-policies/ 

8.2 If the College provides you with any books, equipment or other materials in relation to your 
programme or otherwise then, except where otherwise agreed or stated by the College: 

i you shall return all such books, equipment and materials to the College, in a similar 
state of repair to how you received them, before the end of your programme of 
study or, if you leave the College early, before your leaving date; and 

ii the College may charge you in the event that any such books, equipment or 
materials are not returned on time or are not returned in a similar state of repair to 
how you received them. 

http://selby.ac.uk/higher-education/higher-education-policies/
http://selby.ac.uk/higher-education/higher-education-policies/
http://selby.ac.uk/higher-education/higher-education-policies/
http://selby.ac.uk/higher-education/higher-education-policies/
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8.3 Where any validating University provides you with access to any of that validating 
University’s facilities, networks or other resources, you agree that you will comply with any 
applicable terms and conditions of that validating University.  You will also return any 
resources borrowed from any validating University in accordance with that validating 
University’s policy on the return of its resources.  Please note that any validating University 
may charge you if you do not return their resources on time or if you return them in an 
unacceptable state. 

9 PROCEDURES FOR QUERIES AND COMPLAINTS  

9.1 If you have a complaint about the College, you should follow the College’s Complaints 
Policy and Procedure, which can be found via the following URL:  
http://Selby.ac.uk/studying-at-selby-college/feedback-complaints/. This procedure has been 
produced to help the College resolve any complaints you may have as promptly, fairly and 
amicably as possible.  

9.2 For University programmes, if the complaint cannot be resolved to the satisfaction of the student 
they may apply for a review of their case to the relevant University. Please refer to the College’s 
Complaints Policy and Procedure in 9.1, If, after consideration of the case by the partner University the 
complainant continues to be dissatisfied, they can make a formal complaint to the Office of the 
Independent Adjudicator for Higher Education (OIAHE).  For more information see: 
http://www.oiahe.org.uk. 

9.3 If you have any queries regarding these terms and conditions, your Contract with the 
College or your programme, please contact The Assistant director – Higher Education or 
email highereducation@selby.ac.uk who will either provide you with the information you 
need or ensure that your query is referred to the person best able to answer it.   

10 LIABILITY  

10.1 The College is under a legal duty to supply services to you that are in conformity with the 
Contract.  Nothing in these Terms and Conditions will affect your legal rights. 

10.2 The College is responsible to you for foreseeable loss and damage caused by the College.  
If the College fails to comply with the Contract, the College is responsible for loss and 
damage that you suffer which is a foreseeable result of the College breaching the Contract 
or the College failing to use reasonable care and skill, but the College is not responsible for 
any loss or damage that is not foreseeable.  Loss or damage is foreseeable if either it is 
obvious that it will happen or if, at the time the Contract was made, both the College and 
you knew it might happen (for example, if you discussed it with the College during the 
application process). 

10.3 If the College’s performance of the Contract is affected by an event outside the College’s 
control then the College will contact you as soon as possible to let you know and will take  
steps to minimise the effect of the delay.  Provided the College does this, the College will 
not be liable for delays caused by the event but if any such delay continues for 90 days or 
more you may contact the College to end the Contract and receive a refund for any 
services you have paid for but not received.   

10.4 The College does not in any way limit or exclude its liability for: 

i fraud or fraudulent misrepresentation; 

ii death or personal injury caused by the College’s negligence; or 

iii any liability which cannot be excluded by law.  

11 SUSPENSION OF YOUR STUDIES 

11.1 In certain circumstances the College may permit you to suspend your studies (e.g. a leave 
of absence or temporary withdrawal) in order for you to have a break in study.  The College 
will only permit this where your studies are being negatively affected by factors outside your 

http://selby.ac.uk/studying-at-selby-college/feedback-complaints/
http://www.oiahe.org.uk/
mailto:highereducation@selby.ac.uk
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control (such as personal or health problems) except where the College otherwise agrees 
by exception.   

11.2 All suspension of studies requests must be approved by the College in advance in writing, 
with all requests being governed by the College’s related regulations and guidelines as well 
as any applicable related guidelines of Pearson and any validating University.  Any 
suspension of studies agreed by the College will be for a limited, pre-defined period of time, 
following which you will be required to resume your studies. 

11.3 You acknowledge and agree that, if the College agrees to suspend your studies: 

i you shall be required to comply with the College’s suspension of study guidelines (a 
copy of which is available on request) and (where your annual programme tuition 
fees are paid for by the Student Loans Company) notify the Student Loans 
Company of such suspension.; and 

ii certain elements of your programme (including but not limited to available 
programme modules) may be amended by the College during the period of such 
suspension (for example in response to feedback from students, examiners or the 
College’s own review processes, and due to changes within the sector to which your 
programme relates).  The annual programme tuition fee may also be subject to an 
annual inflationary increase.  The College will notify you of any such amendments 
and increases. 

12 TERMINATION  

12.1 Without prejudice to any other right or remedy available to the College under the Contract 
or by law, the College reserves the right to terminate the Contract and exclude you from the 
College in the event that you commit a material breach of any of your obligations under the 
Contract and do not (in the case of a breach which is capable of remedy) remedy the 
breach within 14 days of a notice from the College requiring the breach to be remedied. 

12.2 For the avoidance of doubt, you will be deemed to have materially breached the Contract if:   

i in accordance with the College’s Academic Regulations or any validating 
University's Academic Regulations (as appropriate), the relevant Board of 
Examiners determines that you have failed your programme.  You should also note 
that your progression on your programme and your final award are not guaranteed 
and are dependent upon your academic performance;  

 
ii your attendance or academic performance on your programme are inadequate 

(having regard to the information contained in the relevant programme handbook 
and the relevant policies and procedures of the College and any validating 
University); 

 
iii you fail to pay or procure the payment of any tuition fees or any other sums to the 

College when due; 
 
iv you fail to enrol in accordance with the College’s requirements for your programme; 
 
v you breach the College’s Code of Conduct (as outlined in the College’s Student 

Disciplinary Policy), or breach clause 7.4 above; 
 
vi you fail to disclose relevant information to the College or have produced false, 

incorrect or misleading information, whether in the course of your application or 
whilst on your programme;  

 
vii you receive a criminal conviction during the period of the Contract and the College, 

acting reasonably, considers the existence of such criminal conviction to make it in 
appropriate for you to continue on your programme; or 
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viii if you are declared bankrupt. 

12.3 If the College terminates the Contract early and excludes you from the College under the 
Contract or as a result of your breach of the Contract: 

i you will no longer be entitled to attend lectures, classes or seminars, use the 
College’s facilities or services, submit assessments, take tests/examinations, or 
proceed to any degree, diploma or other award that is offered by the College; and 

ii you shall not be entitled to any refund of any sums that you have previously paid or 
procured the payment to the College of, and you shall pay or procure the payment 
of any outstanding fees immediately on demand by the College.  

12.4 Termination of the Contract will not affect any legal right or obligation that either you or the 
College has that may already have arisen. 

 

13 DATA PROTECTION  

13.1 The College holds personal information about all applicants to the College and all students 
at the College (including information from application forms).  Regardless of the success of 
the relevant application, the College uses this information to: 

i administer applications and for other administration purposes; and 

ii Compile statistics about applicants and students that may be published or passed to 
third parties for legal and operational purposes.  This may include: government 
bodies, the Office for Students (OFS) and Higher Education Statistics Agency 
(HESA) or equivalent bodies, student surveys (NSS and Graduate Outcomes), 
Student Loans Company, Pearson and the College’s partner Universities.  

13.2 If your application is successful the College will also use your personal information: 

i to deliver your programme and provide educational services to you, to administer 
your studies, to provide you with College facilities and services, to monitor your 
performance and attendance, to provide you with support, to conduct research and 
to identify ways to enhance learning, teaching, assessment and the broader student 
experience;  

ii to process any payments made by you to the College;   
 
iii to ensure the College’s legal obligations to funding bodies and government are 

complied with; 
 
iv for credit scoring, credit assessment, debt tracing or fraud and money laundering 

prevention, and the College may disclose this information or data about you to credit 
reference agencies or other credit assessment, debt tracing or fraud prevention 
organisations or solicitors as appropriate; 

v for personnel, administrative and management purposes, which may involve the 
processing of sensitive personal data relating to you, for example information about 
learning needs, your physical or mental health or condition in order to monitor leave 
from study or mitigating circumstances.  The College may also use your personal 
information to take decisions as to your fitness for study and for other uses as may 
be required or otherwise permitted by law; and  

vi for certain other legitimate purposes including communicating with you during and 
following the completion of your studies. 

13.3 Statement 
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Personal data held by Selby College is subject to General Data Protection Regulation 
(GDPR). 

For information about your rights under GDPR you can see our Privacy Notice for Students 
at www.selby.ac.uk/privacy 

In addition in order to provide your course we also need to share your data with Hull 
University, this is their privacy statement 

https://www.hull.ac.uk/choose-hull/university-and-region/key-documents/data-
protection.aspx (as amended from time to time); and (iii) otherwise as permitted by 
the Data Protection Act 2018. 

13.4 The College will share personal information about you (i) with third parties who are 
directly involved in dealing with any enquiry made by you or in the performance of the 
Contract (including but not limited to Pearson and any validating University); (ii) with third 
parties who are providing the College with professional advice; (iii) in order to enforce or 
apply the Contract; (iv) where the College is legally required to do so; (v) in connection 
with criminal or legal investigations where permitted by law; or (vi) to protect the rights, 
property or safety of the College, the College’s staff, students or others.   

13.5 By submitting your application form to the College, you consent to the College 
processing your personal information for the purposes described above and in the 
College’s Data Protection Policy.  

13.6 You warrant that any information you supply to the College is accurate and up to 
date and, that you will promptly inform the College if any information that the College 
holds about you requires updating.   

13.7 You have a legal right to see a copy of the personal data (as defined under the 
General Data Protection Regulation (GDPR) 2018) that the College keeps about you, 
subject to certain exemptions.  Requests for such information should be made in writing to 
Assistant Director – Higher Education, Selby College, Abbot’s Road, Selby, North 
Yorkshire, YO8 8AT along with payment of a fee of £10.  In accordance with the (GDPR) 
2018)  , the College follows security procedures in the storage and disclosure of personal 
information and may therefore request proof of your identity before disclosing certain 
information to you. 

14 IMAGE CAPTURE  

14.1 You acknowledge and agree that: 

i Images and recordings of you will be captured while you are on the College’s 
premises using CCTV for the sole purpose of site security and not used elsewhere 
other than passing on to legal authorities e.g. Police  

ii Other images and recordings may be captured of you onsite or attending activities 
and events organised and/or hosted by the College using digital photography, film 
photography, video or other media where you may be incidentally in the background 
and where you are clearly not the main focus of the image. 
These images and recordings may be used on the College’s website, in the 
College’s publicity materials (including but not limited to newsletters, brochures and 
prospectuses) and in relation to exhibitions of student work, and that such materials 
may be provided to third parties in the media for publication in newspapers and 
educational magazines and websites.   

iii Images and recordings of you where you are the main focus or you are in a small 
group of individuals, will be regarded as personal data.  Consent will be obtained 
from you at the time in order for these images to be used on the College’s website, 
in the College’s publicity materials (including but not limited to newsletters, 
brochures and prospectuses) and in relation to exhibitions of student work, and that 
such materials may be provided to third parties in the media for publication in 
newspapers and educational magazines and websites.   

http://www.selby.ac.uk/privacy
https://www.hull.ac.uk/choose-hull/university-and-region/key-documents/data-protection.aspx
https://www.hull.ac.uk/choose-hull/university-and-region/key-documents/data-protection.aspx
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14.2 The College acknowledges its legal responsibilities in capturing images and recordings of 
students by photography or other means (including but not limited to the College’s related 
responsibilities under the Data Protection Act 2018).  Please contact the College’s 
Assistant Director – Higher Education if you have any objections or concerns regarding 
your image being used in this way.   

15 EQUALITY AND DIVERSITY 

The College is committed to ensuring that all College staff, students and visitors are treated 
equally without unfair discrimination (whether in age, race, gender, religion, disability, 
sexual orientation or otherwise).  As part of the Contract you therefore agree to comply with 
the College’s equality and diversity policy (accessible via the following URL: 
http://selby.ac.uk/higher-education/higher-education-policies/  as may be amended by the 
College from time to time.   

16 NOTICES  

16.1 All notices required to be given under these Terms and Conditions must be given in writing 
and delivered by hand or by pre-paid first class post or by email.  Communications 
(including notices) will be sent by the College to the name and postal and/or email address 
for you shown in the College’s records.  Any notices served by you in relation to the 
Contract must be addressed to the College’s Assistant Director – Higher Education and 
sent to the College’s postal address (where delivered by hand or by pre-paid first class 
post) or to highereducation@selby.ac.uk (where sent by email). 

16.2 If sent by pre-paid first class post, notice shall be deemed to have been given at 9am on 
the second working day after posting.  If delivered by hand, notice shall be deemed to have 
been given at the time of delivery.  If sent by email, notice shall be deemed to have been 
given at the time of sending or, where the notice is given at any time on a weekend/public 
holiday or after 5pm on a working day, shall be deemed to have been given at 9am on the 
next working day. 

17 GENERAL  

17.1 The Contract is between you and the College.  No other person shall have any rights to 
enforce the terms of the Contract.   

17.2 You may only transfer your rights or your obligations under the Contract to another person 
if the College agrees in writing.   

17.3 If the College fails to insist that you perform any of your obligations under the Contract, or if 
the College does not enforce its rights against you, or if the College delays in doing so, that 
will not mean that the College has waived its rights against you and will not mean that you 
do not have to comply with those obligations.  If the College does waive a default by you, 
the College will only do so in writing, and that will not mean that the College will 
automatically waive any later default by you.   

17.4 Each of the clauses set out in these Terms and Conditions operates separately.  If any 
court or relevant authority decides that any of them are unlawful or unenforceable (whether 
in whole or in part), the remaining clauses (or the relevant part) will remain in full force and 
effect.   

17.5 Please note that the Contract is governed by English law.  This means that the Contract, 
and any dispute or claim arising out of or in connection with it, will be governed by English 
law.  You and the College both agree that the courts of England and Wales will have non-
exclusive jurisdiction.  However, if you are a resident of Northern Ireland you may also bring 
proceedings in Northern Ireland, and if you are a resident of Scotland you may also bring 
proceedings in Scotland.  

  

http://selby.ac.uk/higher-education/higher-education-policies/
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Appendix 

Model Cancellation Form 

To:  Selby College Further Education Corporation, Abbot’s Road, Selby, North Yorkshire, YO8 8AT 

Email:  highereducation@selby.ac.uk 

I/We [*] hereby give notice that I/We [*] cancel my/our [*] contract with Selby College Further 
Education Corporation for the following programme:   

[*] = delete as appropriate 

 

Full name of student………………………………………………………………………………… 

 

Date of programme place acceptance by student……………………………………………… 

 

Address of student………………………………………………………………………………… 

 

Signature of student (only if this form is notified on paper)…………………………………… 

 

Date…………………………………………………………………………………………………. 
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Appendix 

I have read and agreed to the terms and conditions  

Please return to:  Selby College Further Education Corporation, Abbot’s Road, Selby, North 
Yorkshire, YO8 8AT 

Email:  highereducation@selby.ac.uk 

 

Full name of student………………………………………………………………………………… 

 

Signature of student (only if this form is notified on paper)…………………………………… 

 

Date…………………………………………………………………………………………………. 

 


